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1 INTRODUCTION 

This report describes a two-part workshop on environmental/sustainability and housing is-
sues held on Monday, August 4, 2008. More than 55 community members participated in 
one or both portions of the workshop; the input will be used as input tosubsequent phases 
of the General Plan Update process. This introductory chapter provides an overview of the 
project and the format of the workshop. 

GENERAL PLAN AND ZONING UPDATE PROJECT 

One of the oldest communities in the Bay Area, the City of Santa Clara is imbued with a his-
tory that both defines the City and sets the standard for a high quality of life. Since the 
preparation of the last comprehensive General Plan in 1992, Santa Clara has continued to 
evolve dynamically, aided by its location in the heart of Silicon Valley. Today, Santa Clara is 
home to major global corporations, regional entertainment and convention facilities, multi-
ple recreation facilities, excellent schools, and a well-connected transportation system. Santa 
Clara is also home to over 115,000 residents, a 21 percent increase in population since 1992.  

Many of the objectives of Santa Clara’s 1992 General Plan have been met, and many new  
opportunities, challenges, and approaches have emerged. In addition, market conditions, 
local demographics, and the larger metropolitan context surrounding the City have 
changed. These are all good reasons to take a fresh look at the vision for the future. In 2007, 
the City Council initiated a comprehensive update of the General Plan and Zoning Code. 
The project was kicked off in early 2008. A Steering Committee was appointed in June 2008 
to shepherd the process.  

General Plan 

The community is undertaking a comprehensive update of Santa Clara’s General Plan to 
revisit its policies and frame a sustainable land use, urban design, and transportation vision 
for the next 25 years. Topics that the General Plan will likely include:  

• Land Use 

• Community Design and Historic Preservation 

• Sustainability 

• Transportation 

• Parks and Recreation 

• Conservation/Environmental Quality 

• Housing 

• Safety 

• Noise 

• Public Facilities and Services 
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Housing Element 

The Housing Element is one of the seven required elements of the General Plan. State law 
requires that it be updated every five years and, therefore, it follows a different schedule 
from the rest of a general plan. The State Department of Housing and Community Devel-
opment determines housing needs for various regions. Regional governments throughout 
the State (i.e. the Association of Bay Area Governments – ABAG – for the San Francisco Bay 
Area) then allocate this need to each city and county in the region. This allocation includes 
a specific number of units at varying household income levels. In turn, local governments  
then reflect this allocation in their housing elements, and develop goals and policies to ac-
commodate  the projected need.  

Zoning Code 

The General Plan Update will be accompanied by a comprehensive rewrite of the Zoning 
Code. The new Zoning Code will translate land use policies directly into development stan-
dards, regulations, and procedures  to implement the goals and objectives of the Plan on a 
daily basis. The goal is to create a clear, accessible, and easily administered Zoning Code 
that incorporates community input and can be understood by all. 

Environmental Impact Report 

A comprehensive Environmental Impact Report will also be prepared, along with the Gen-
eral Plan and Zoning Ordinance updates, pursuant to the California Environmental Quality 
Act (CEQA). The Environmental Impact Report will evaluate the potential impacts that the 
new Plan will have on the environment. It will be prepared in parallel with the General Plan 
Update so that any necessary mitigation can be folded into Plan policies. 

PUBLIC INVOLVEMENT AND PARTICIPATION 

In order to create an inclusive and cohesive vision for the City, the public participation pro-
gram will include a multi-faceted approach over a two-year period. The goal is to engage a 
broad constituency of the City’s population and interests. 

• Community workshops will cover various General Plan, Zoning and EIR related top-
ics to synthesize issues, visions, and policies from the community at large. The Envi-
ronmental and Housing workshops are described in this report. 

• Citywide mail-in survey will be administered through a newsletter to solicit ideas and 
feedbacks for alternative planning scenarios. 

• Key group outreach and neighborhood briefings will be held to provide information, 
discussion forums and presentations to community groups and organizations.  

• General Plan Steering Committee meetings will guide policy development and direc-
tion of the General Plan, building on ideas that emerge through the rest of the pub-
lic participation process; 

• City Council/Planning Commission meetings and joint study sessions will serve to 
“check-in” on progress at key stages of the project. 
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• Stakeholder meetings will provide opportunities for individuals and small groups to 
engage in candid discussions about key issues, related to the General Plan, Housing 
Element and Zoning Code updates. 

• Newsletters are proposed at four key points in the General Plan Update for distribu-
tion to residents and businesses throughout the City.  

• General Plan website (www.SantaClaraGP.com) provides access to information. 
Throughout the planning process, materials and information—including project de-
scriptions, meeting announcements, and draft products—will be posted on the web-
site.  

• Press and media releases will also be prepared and distributed to local media at key 
benchmarks in the planning process.  

While the planning process will take direction from many sources, the most important voice 
will be that of the community. The ideas, suggestions, insight, and critical input of residents 
and businesses are essential in the creation of a new General Plan that accurately reflects the 
common goals, needs, visions, and desires of the community.  

WORKSHOP OVERVIEW 

A two-part workshop—on environmental and housing topics—was held on Monday, August 
4th at the Santa Clara Senior Center. Approximately 55 participants attended one or both of 
the workshops, with the majority of participants taking part in both sessions. Participants 
included residents, business representatives, and concerned persons.  

Objectives and Structure 

The purpose of the workshop was to give the public an  
opportunity to share ideas about various environmental and sustainability topics as well as 
to identify housing priorities and potential programs for the General Plan Update and EIR. 
The ideas gathered at the workshop will be summarized and presented to the General Plan 
Steering Committee in order to define the General Plan vision and policies.  

The workshop agenda articulated the following objectives: 

• To initiate a dialogue with community members about the environmental and sustain-
ability priorities that should be addressed in the General Plan and EIR.  

• Initiate a community dialogue around housing preferences, opportunities, and pro-
grams. 

During each portion of the workshop,  participants were asked to share ideas and concerns 
about relevant topic areas—such as recycled water and residential densities—that had 
emerged as key issues during the first community workshops. Participants provided their 
responses, then discussed their highest priority issues more deeply within small groups.  
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REPORT ORGANIZATION 

This report explains the role of the community workshop as a tool in the planning process 
for preparing the City of Santa Clara General Plan Update. Following this introduction, 
Chapter 2 summarizes the results of the environmental and sustainability portion of the 
workshop and Chapter 3 summarizes the results of the housing portion of the workshop. 
Each of these  chapters highlights the major themes that emerged from the group activities 
discussions. Chapter 4 summarizes comments shared outside of the community work-
shops—through the project website or directly with City staff. Lastly, Chapter 5 discusses 
next steps in the planning process.  

Appendix C includes the detailed meeting agenda used to guide the workshops. Verbatim 
comments from the workshops are documented in Appendix A (Environment and Sustain-
ability) and B (Housing) of this report.  
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2 ENVIRONMENTAL AND SUSTAINABILITY WORKSHOP 

RESULTS 

MAJOR FINDINGS 

Participants identified three major environmental issues as being paramount to address as 
the City continues to grow: energy, transportation, and water. Participants supported: 

• Reduction in fossil-fuel energy sources, and instead developing renewable energy 
production—particularly solar energy production within the City. Participants also sup-
ported more education and outreach efforts to share information on energy demand 
and supply.  

• Improvements to alternative transportation modes, specifically: the frequency, coverage, 
and affordability of transit service, and the development of a complete network of pe-
destrian and bicycles routes with essential services such as ample bicycling parking and 
safety measures. Participants encouraged alternative transportation throughout the City, 
to better connect people to major activity centers and reduce vehicle miles traveled and 
the associated air quality and traffic impacts.  

• Better management of the water supply, specifically: encouraging reclaimed water use 
for landscaping and municipal activities that do not require potable water; educating the 
public on the process and use of reclaimed water; conserving water; and ensuring high-
quality potable water supply.  

DISCUSSION TOPICS 

Energy 

Energy garnered the most comments during the workshop, with the majority of participants 
expressing support for alternative energy generation. In particular, community members 
supported solar energy production within the City—in parking lots, on solar farms, and on 
individual homes. Several participants also supported the use of nuclear power, presumably 
produced outside the City. Others recommended energy conservation measures  forindi-
vidual households and in new construction. A few community members identified the im-
portance of educating the public about energy needs and sources, suggesting classes at local 
schools and colleges.  

Air Quality and Traffic 

Participants addressed air quality issues by identifying ways to reduce vehicle miles traveled 
and emissions. For some participants, air quality concerns represent a greater goal to reduce 
greenhouse gas emissions; for others air quality seems to be a quality of life concern that is a 
product of traffic and vehicle miles traveled. Regardless of the source of the concern, par-
ticipants were united in wanting to see improvements in mass transit service and afforda-
bility (see Public Transportation section below), pedestrian and bicycle networks (see Bicy-
cles and Pedestrians section below) and in the distribution of vehicle traffic distribution 
throughout the City. Others recommended traffic calming measures to reduce speeds. Sev-
eral participants also proposed use of low-carbon or zero-emissions vehicles as part of the 
City’s vehicle fleet and local buses. 
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Green Building 

Many participants felt that new residences and businesses should be required to be green 
buildings. Support for green buildings seemed to include not only green building materials, 
but also appropriate siting and design, to capture natural sunlight and air flow. Some par-
ticipants supported utilizing existing standards into the City’s policy, such as Leadership in 
Energy and Environmental Design (LEED) certification and Energy Star ratings.  

As a greater “green” land use strategy, participants supported vertical mixed use develop-
ments, where housing is situated above a ground-floor commercial space. In addition, 
community members prioritized higher-density development around transit hubs, to take 
advantage of transit access and reduce the need for vehicle travel for all trips. 

Bicycles and Pedestrians 

The majority of participants supported a complete network of trails and bike lanes to con-
nect cyclists and pedestrians with major destinations throughout the City, such as schools 
and shopping services. Some community members suggested that certain amenities should 
be provided as part of this complete network and integrated into new development projects. 
Services suggested included ample bicycle parking and free compressed air at gas stations to 
pump up bike tires. Several participants highlighted the importance of safety. Some sug-
gested that bike lanes be provided on different streets from cars or separated from vehicular 
traffic by concrete barriers. Other participants proposed pedestrian zones, reduced speed 
limits for vehicles, separate off-street pedestrian paths, and pedestrian bridges in high-
density residential areas.  

Public Transportation  

Participants identified a need for frequency and service improvements in the public trans-
portation system. Community members also supported free and subsidized transit through 
VTA’s eco-pass program. Several participants supported the BART extension, while others 
did not. A few participants recommended adding a shuttle service—smaller, but more fre-
quent than bus service—to better connect neighborhoods with local activity centers and 
other transit providers. Participants again supported low-carbon fuels or zero-emissions ve-
hicles for the public transportation fleet of vehicles.  

Parks and Open Space 

Community members would like to see more parks and public plazas overall in the City, but 
were particularly supportive of trail connections. Building on the San Tomas Creek trail sys-
tem, participants would like to see an expanded network of trails that connects to activity 
centers, and other trail systems, such as the Los Gatos Creek Trail. Some participants ex-
pressed support for more planting overall, to beautify the City and absorb CO2 and some 
supported native and drought-tolerant plants in particular to reduce water needs (see Water 
section below). Several participants noted a lack of code enforcement of lawns in some resi-
dential neighborhoods and sought to prevent the paving over of lawns or hosting of illegal 
trailers.  
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Water 

Participants prioritized better management of the water supply through reclamation, 
conservation, and on-site capture, recognizing water’s status as a scarce natural resource. 
Most community members supported the use of reclaimed water throughout the City for 
landscaping and institutional needs. However, several highlighted the importance of 
education in helping people to understand how reclaimed water is processed and made safe. 
Several participants supported rain water capture on-site (e.g. through cisterns or green 
roofs) and ensuring overall water quality.  

Other 

An “Other” category was provided for participants to suggest additional ideas that were not 
related to the above categories. A variety of issues were mentioned, including graffiti, noise 
levels, and limited parking in highly-traveled areas. A couple of participants support a curb-
side composting service, in addition to existing recycling services. Another participant sup-
ported the expansion of the City’s communication infrastructure (e.g. fiber optic network). 
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3 HOUSING WORKSHOP RESULTS 

MAJOR FINDINGS 

• Overall, respondents welcomed new development of a City Center or Downtown in 
Santa Clara – a “heart” to the community, with restaurants, stores and housing. Partici-
pants supported the establishment of a natural and dynamic gathering place that would 
maintain the City’s historic identity. 

• Several citizens expressed concern about continued residential growth, and, in particu-
lar, an increase in high-density developments. Respondents encouraged more in depth 
analysis of potential impacts on traffic, the environment, and public services, before the 
City  supports new projects.  

• A primary concern voiced by participants is how new housing is integrated within exist-
ing neighborhoods. They felt that preserving neighborhood character needs to be a  
core value of the City’s plan. Many respondents were unsure how high-density housing 
will fit in with of single-family neighborhoods.  

DISCUSSION TOPICS 

Affordable Housing 

Participants agreed on the necessity for affordable housing but expressed concern over the 
effect that new development could have on neighborhood character and property values. 
Respondents felt there was currently a gap between affordable housing and market-rate 
housing, in terms of density and design. They pointed to seniors and first-time home-buyers 
as most in need of affordable housing. Furthermore, participants suggested that new devel-
opments should strive for more moderate amenities over high-end appeal in order to ad-
dress this need. 

Density and Design 

Density and design issues inspired the most active discussion among participants. Citizens 
expressed great concern about the preservation of existing neighborhoods and felt that a 
cohesive design for the transition between developments with different densities was critical. 
For example, participants felt strongly that new developments must integrate into the char-
acter of the Old Quad, even as residential densities increase. Fundamentally, some respon-
dents questioned why there is such a push for high-density housing. They also asked about 
the potential impacts on Santa Clara from high-density housing developed in neighboring 
cities. Participants were skeptical about population and housing projections provided by the 
Association of Bay Area Governments (ABAG). 

A vision for smart growth evolved over the course of the meeting to include mixed-use, 
high-density development near transit and near major employers with quality ground-level 
retail and centralized services for residents. Many participants wanted to limit structures to 
four or five stories. Participants appreciated the design of townhomes near transit stations in 
Mountain View and Sunnyvale, suggesting those locations as good models for Santa Clara. 
Locally, most participants considered El Camino Real and the Mervyn’s center to be ideal 
locations for this kind of development. 
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Housing Location 

Participants applied color-coded stickers (representing  Low Density, Moderate Density, 
Medium-High Density, High Density development types) on a map of Santa Clara, to help 
define areas where  different housing types would be appropriate. Most of the participants 
focused on the area surrounding the Santa Clara Station Area and the Old Quad. Medium-
high to high-density development was popular near the train station and low-to-moderate 
density infill development was indicated for the Old Quad. A cluster of low- and moderate-
density housing was centered at the Mervyn’s site. 

Notably, north of the Caltrain tracks, several distinct areas were selected for development. 
High-density development was placed along San Tomas Expressway and in the land cur-
rently leased to Great America. A couple of stickers representing low- and moderate-density 
housing were placed near the Sun Microsystems offices adjacent to the Montague Express-
way. 

In outlying areas of the City, high-density housing was proposed near the Lawrence Caltrain 
Station while a couple locations for medium-high density housing were suggested along Ste-
vens Creek Boulevard at Saratoga Avenue. 

In the group discussions that followed, participants noted that any plan for Santa Clara 
would need to define and improve the downtown area as a mixed-use destination. They 
pointed to Mountain View’s downtown as a model and supported integrating medium-
density housing into single-family neighborhoods, if well designed. Additionally, partici-
pants felt there was an opportunity to redevelop old apartment buildings. 

Public Services 

Parks and Open Spaces 

Participants believed that new residential and commercial development must be balanced 
with new parks and open space. One participant encouraged the City to continue to work 
with developers to provide open spaces in new developments. Participants would like the 
City to improve access to existing and new parks through walking paths and bike lanes from 
residential neighborhoods. Residents raised the issue that new development could crowd 
streetscapes and open spaces and suggested greater setbacks for taller buildings to allow 
more space and sunlight for landscaping. Overall, they agreed that the preservation and 
creation of open spaces is an essential part of Santa Clara’s desirability now and in the fu-
ture. 

Transportation Facilities 

Participants expressed great concern for increased traffic from new high-density housing and 
commercial development. They fear that an increased population from  high-density hous-
ing will  exacerbate already congested streets. Many also felt that parking was already im-
pacted in commercial areas and overflowing into residential streets. Residents supported a 
more current traffic study of the El Camino Real and Lawrence Expressway corridor and 
emphasized that the  study of this area should consider the influence of growth from neigh-
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boring communities. Residents expressed concern for pedestrian safety with busier streets 
and suggested that streetscapes be better designed for pedestrian safety and aesthetics.  

Infrastructure 

Many participants worried about the impact of new development on the City’s existing water 
infrastructure. One participant suggested that new housing could be double-plumbed for 
recycled water use. Respondents supported increasing alternative energy resources as part of 
the City’s infrastructure. They felt that Santa Clara was uniquely positioned to exploit solar 
and wind power, and that solar power should be a required component of new housing de-
sign. They also suggested that the City’s fleet of service vehicles could be switched to alter-
native energy and that more police on bikes should be encouraged. 

Schools 

Residents advocated a plan for new housing that directly tied planned population growth to 
school capacity so as not to overwhelm the system. One commenter did not want portable 
structures as part of any new school buildings. Some participants suggested that schools 
supply their own energy with solar power.  

City Programs 

Participants requested new libraries and improved library services. They generally seemed 
to support the City’s housing programs, provided that the character of the City’s neighbor-
hoods is retained. One commenter expressed high approval for workforce housing programs 
like the Santa Clara Unified School District’s (SCUSD) Casa del Maestro housing develop-
ment. 

Other 

Several responders requested that the agenda and associated informational material be 
posted ahead of time on the website to enable participants to better prepare for the work-
shops.  One participant advocated a free City program for providing compost in order to 
encourage residents to grow their own food, interact with their community and utilize open 
spaces. Lastly, several participants noted the importance of coordinating with adjacent cities, 
recognizing that the City of Santa Clara has several proposals for high-density developments 
near the border or neighboring jurisdictions. 
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4 OTHER PUBLIC COMMENTS 

Community members supplied additional comments outside the community workshop 
through the project website at www.santaclaragp.com and through direct communication 
with City of Santa Clara staff. Community members shared the following comments and 
concerns: 

• Address the effects of population and residential growth on traffic congestion, parking 
availability (specifically mentioning the main library in Central Park), and general over-
crowding in the City. 

• Study the impacts of development on traffic, parking, and school overcrowding; includ-
ing more detailed traffic studies in Sunnyvale and Santa Clara, as part of the EIR proc-
ess, and communication with Caltrans, in particular, on proposed developments around 
El Camino Real and Lawrence Expressway. 

• Determine additional school capacity needs and work with adjacent communities and 
school districts to determine where new schools are needed and who should bear the 
cost of new infrastructure. 

• Consider current housing market decisions and determine whether demand exists for 
additional residential development. Maintain existing height and density standards to 
ensure that new developments are compatible with existing neighborhoods. 

• Support a new, mixed-use Downtown, with restaurants, but limit heights to four stories. 
Concern about traffic congestion and overflow parking in the Old Quad. 

• Improve residential streets by employing traffic calming measures, limiting cut-through 
traffic, and improving pedestrian and bicycle pathways and safety. 

• Engage the community at the outset of the planning process. Encourage discussion of 
future needs rather than visions. Frame the discussion around planning for change, and 
how the City will respond to increased energy and food prices, global warming, the ag-
ing of our population, population growth, and other pressing issues. 
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5 NEXT STEPS 

The input gathered at this community workshop provides input for subsequent phases of the 
General Plan Update process. At the environmental/sustainability and housing workshop, 
participants presented issues and ideas for Santa Clara’s future. Their first-hand knowledge 
and experience are invaluable contributions toward the development of a General Plan that 
ultimately reflect the community’s collective goals and visions.  

The General Plan Steering Committee will consider the public input to date—from 
stakeholders and community workshops as well as from the upcoming survey in formulating 
recommendations for the future of the City. Along with a technical assessment of opportuni-
ties and challenges, this input will serve asthe foundation for land use and transportation 
alternatives for discussion at future community workshops.  Based on that community input, 
the Steering Committee will then consider alternatives for recommendations to the Planning 
Commission and the City Council. 
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APPENDICES 

Appendix A and B contain the verbatim comments of the participants as posted on the walls 
of the workshop room in response to the brainstorm on environmental and housing topics, 
respectively. Appendix C includes the meeting agenda used to guide the workshops. 
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APPENDIX A: ENVIRONMENTAL AND SUSTAINABILITY 

WORKSHOP RESPONSES 

Energy 

• Decision-making should lean toward a carbon neutral environment. 

• Reward energy conservation and CO2 reduction. 

• Mandate 10% better than Title 24 for all new buildings and renovations. 

• More rebates and incentives for residents and businesses. 

• Include nuclear power in “Sustainable.” (2) 

• SVP doing a great job. Give them more support and latitude to be innovative. 

• Don’t give “cushy” development agreements that won’t fully develop until some inde-
terminate point in the future. 

• Build nuclear power plants to increase solar farms. 

• Alternative energy produced here vs. REC elsewhere. 

• Codes should be more strictly enforced; specifically, arresting thieves who steal from 
our recycle bins each week; property owners who are allowed to leave garbage/furniture, 
etc. all over their front lawn should be fined heavily; unauthorized vehicles on blocks. 

• Reduced power requirements, not “reduce your power so that we can have some left 
over for added thousands of high-density homes.” 

• Encourage more solar on private home’s roofs and businesses. 

• Evolve from opt-in program to default using green power. 

• Create an SVP program that partners with employers to provide “solar covered parking” 
where people can “plug-in” their rechargeable vehicles. (Review Texas programs under 
review). 

• Hold classes at the schools, especially colleges and have fines for waste. 

• Support for solar energy. 

• Encourage individual houses to change to solar. 

• Create a SVP solar farm where SCLA residents can buy shares (panels) and apply power 
generated against their monthly bill. Use optimal (sun exposure) city space. Discourage 
residential solar (not attractive). 

- A typical residential solar installation generates <30% of power consumed and 
usually offends neighbors due to appearance issues. 

• Incentives for solar power, especially on developments. 

• Use SVP to better educate public on power needs and generation sources. 

• Methane gas from garbage/waste. 
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• Imperative that Santa Clara City becomes energy independent (of fossil fuels). Become 
self-sufficient via renewable energy (solar/wind/etc). Need to set a goal. This would 
make us competitive in the carbon cap and trade era. 

• All new buildings should be required to make their sun power at least 50% through so-
lar, wind, passive solar, thermal. 

• Eliminate carbon-based energy. 

Air Quality and Traffic 

• Consider a “timed” speed system to hit the next major stop light. (Similar to the one on 
major corridors in Phoenix and Tucson, Arizona. (Work with County) 

• Dense packed housing (see “The Enclave” at Pruneridge and Lawrence) are driving 
numerous fire-lane parking violations and intersection congestion. Better evaluate and 
measure future projects. 

• Traffic calming in neighborhoods. 

• Establish pedestrian zones with no cars. 

• Better air and traffic quality, not just “meets the standard” or “is on the same level of 
badness.” 

• Absolutely the number 1 issue is global warming. Cut greenhouse gas emission – carbon 
neutral, methane, etc. 

• Plan for next generation vehicle power. All electric or hydrogen infrastructures. 

• Require comprehensive traffic analysis before projects are approved. Current policies 
dramatically under-estimate traffic impacts. 

• Put the traffic from El Camino Real to Homestead on the Keily Boulevard under the 
ground (tunnel). Make it a green zone. Expand central Park to other side of Keily (old 
Kaiser Hospital property). 

• Free mass transit would alleviate traffic. Wider bike lanes to encourage people to get out 
of their cars. Incentives to businesses that have less cars on the road. 

• Resident subsidy to obtain VTA “eco-pass” will encourage/increase public transit usage. 

- Perhaps require developers to contribute to such a fund for the right to develop 
in Santa Clara. 

• Better distribute traffic burden throughout the City. 

• Bus Route: More convenient routes to all neighborhoods. More buses go through train 
stations. 

• Bus Power: Use only clean-power buses. 

• Reasonable and safe traffic associated with any new development under consideration. 

• Doubling the number of trees in the city would go a long way. Residential roads/streets 
can be shrunken for this purpose? 

• We need a new transportation plan to move all these new people we are trying to bring 
in. 
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• More notification of neighborhoods of upcoming development/redevelopment to bring 
in more participation of community in planning it. Incentives to developers for promot-
ing public input on their projects. 

• City vehicle fleet – 0 emission. 

Green Building 

• Encourage development of higher density housing in transit-oriented locations in the 
city. 

• Combine housing above/business below. 

• Curb side composting is a waste of time. Not enough people will use it. It will create a 
rat problem outside and roach problem inside. 

• Review codes and promotion of “basements,” or sub-grade living space. Stays cooler, 
keeps vertical, and “footprint” smaller. 

• Include Green Buildings in new and future developments within the City. 

• Require all new construction to be Green Buildings Platinum LEED Certified. 

• Ditto → not just government buildings. 

• And combine residences (above) with businesses below (less need to drive). More in-
centives (grants) for green remodeling/landscaping. Examples: free trees, whole house 
for rebate we now have. 

• Windows that open to capture natural air flow. 

• Architecture that encourages airflow. Make sure high density housing is properly sited 
for passive solar.  

• Plant trees and surround high density with open space. 

• Make recycling as convenient as possible. 

• Mandates – Energy Star, etc. 

• Create incentives for Green Houses or such gadgets. 

• Less building and few buildings, not just “Green Buildings.” 

Bicycles and Pedestrians 

• More official “bike roads” where a bike can use a whole lane. Bike lanes still do not 
connect everywhere – this should be a priority. 

• Trail and bike systems that can take you to work, school and markets. 

• “Yellow-bike” program like the one in Portland, Oregon. 

• Build more pedestrian zones, provide better paths to get from one place to another. 

• Look at Copenhagen: 

- Public plaza for bike parking. 

- Bike land and sidewalk both separated from road by a curb. 
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• Connect bike trail from San Tomas Creek trail to Los Gatos Creek trail. 

• Increase commute corridors for bikes. 

• Create safe commute corridors for workers and students. There are too many speeders 
and traffic injuries/deals with conventional bike lanes. 

• Bicycle and pedestrian friendly without trying to eliminate the need for cars, because 
businesses and jobs will require them. 

• Bikes and pedestrians should be integrated into developments, not added on. For exam-
ple, parking facilities. 

• Safer and better connected bike lanes throughout the city. 

• Seriously consider impacts of pedestrian traffic on safety and vehicular traffic flow.  

- Consider pedestrian bridges near denser developments. 

• Safe bike lanes. 

- Citations given to auto drivers who endanger bike riders and pedestrians. 

• More lanes and trails. 

• Make sure gas stations offer free access to compressed air per gallon. 

• Close some lesser traveled streets to become bike only lanes. 

• When will the master bike trail be completed? 

• Separate bike lanes from street traffic using hedges, or “parking strips.” 

• Bike racks where you can safely leave a bike. Needs to be in front of all public buildings 
and businesses. 

Public Transportation  

• Bring BART. 

• Regular, reliable transit, with good connections. 

• Don’t pay for BART. 

- Santa Clara bus. 

- Free shuttle that runs between key restaurants and shopping. For example up 
and down El Camino and Franklin Mall to Mercado. 

• “Public transportation” should not stand alone. Integrate public and private transporta-
tion. 

• More hybrid vehicles for public transportation. 

• Public transit that works with existing cars and people’s needs, not just where we would 
like them to go. 

• Goal: no need for an auto for normal business, such as work. 

• Provide public transportation to city center as hub then hook in with airports, bus and 
train stations. 
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• Smaller, more frequent vans instead of buses → Ditto. 

• Free mass transit to encourage riders.  

• Incentives for people who use mass transit. 

• Close smaller residential streets (like Kaiser Drive) for heavy and noisy vehicles. Put 
bumps on such streets and install signs. 

• Extend BART around the Bay ASAP. 

• Public transportation that connects to each other, not just places. 

• Use of public transportation should be encouraged even though economy is bad. 

• Add any public transportation (BART, monorail, bus) to transit between San Jose/Santa 
Clara and San Francisco. Any addition to the Cal Train will help and lower the city traf-
fic: air, city, etc. 

• Developer and City subsidy for CTA “eco-passes” for residents. I’ve done the math, it’s 
not cost effective to take public transportation without it, even with gas at $4.50+/gallon. 
Or give passes away to encourage VTA. 

• Traffic calming in neighborhoods. 

• Make eco-passes available to all Santa Clara residents. 

• In an ideal world, everyone would take public transportation such as BART. However, 
the existing BART has yet to pay off its initial investment, thus making BART not fiscally 
sound for our community today. 

• Better distribute public transit through city, not just on a few streets. 

Parks and Open Space 

• I would like to see more small green spaces/parks with benches similar to the old band-
stand area by the old library. 

• People should not be allowed by the city to have relatives live in a trailer/RV in their 
backyard – this is not fair to neighbors who live where they can see it. One address in 
the City has relatives living in a huge RV several months straight each year. 

• Refrain from giant plastic play structures in parks that look like McDonald’s. Fremont 
Park is an example of what not to do. 

• Motor homes, trailers, RV’s, should not be allowed to be used for living areas and 
should be completely out of sight from their neighbors. This is a growing problem and a 
blight on the city’s neighborhoods. 

• Should enforce law of required green landscaping and heavily fine residents who con-
crete/brick over their front or backyards. 

• Maximize all to absorb CO2. 

• Open Saratoga Creek so that local residents can help keep it free from loitering. 

• Use phony grass and drought resistant plants – also more community gardens that pay 
for themselves. 

• Utilize Kaiser Hospital property as extension of the Central Park. 
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• Utilize creeks for bike and waking trails. Connect these trails to each other and to service 
and shopping areas. 

• Would like to see Santa Clara have one of the premier trails systems in Bay Area. I run 
every weekend and every weekend I get in my car and go to other cities’ trails and spend 
my money and time there. Improve trail system. 

• What trails? Having a trail that could link to Los Gatos Creek Trail or some other beauti-
ful outdoor destination would be great! 

• Trails along creeks through city for bikes, pedestrians use drought tolerant native plants 
in schools and parks require native plants in new constructions. 

• Cooperative projects with school districts and open space of other cities, etc. 

• Ensure zoning and rezoning codification is transparent. 

• More trails and green space. 

• City take control over the Creek at the Central Park. Maintenance is required. 

• Public plazas with outdoor seating for restaurants, etc. 

Water 

• Laws (do they exist?) for new development to send rainwater to dumps for recharging 
aqua firs (if not caught for use). 

• Water should be a regional issue, not city stand alone. 

• Extended lines of recycled water for residential use or use of recycled water through sys-
tems installed in homes. 

• Potable water must be of highest quality and purity. 

• Use of recycled water for landscaping should be maximized. 

• Protect our water supply – Santa Clara has a wonderful system. Don’t lose it. 

• All public parks and schools use “gray water” for landscaping.  

• Program to report problems and optimize landscape watering. 

• Enable consumer tracking of consumption between billing cycles. 

• Too hard to use reclaimed water – too many rules, jurisdictions, and unknowns. 

• Get rid of reclaimed water myth that it is dangerous. We need to encourage, not dis-
courage use. 

• Only recycled water used at parks, schools educate residents on how to reduce water 
use. 

• Rain barrels?  

• Extend use of recycled water as much as possible keeping in mind public health. (2) 
• More education on water conservation and incentives. People don’t know how to use 

sprinkler systems. 

• Rain water harvesting roofs.  
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Other 

• Graffiti. 

• More parking for highly-traveled areas; logical ratios, not just reduced ratios. 

• Water supply 

- Management, long-term procurement, and storage alternatives (aquifers?) 

• Make it difficult to grant waivers for noise levels. 

• Curbside composting. 

• Can we make Santa Clara City self-sufficient when it comes to basic staple food/water? 
Water is going to be next on foot shortage and hence rising prices can be expected in fu-
ture. We can shield ourselves if we are self-sufficient. Suggestions to set aside land for 
community farming. 

• Communication infrastructure, like fiber-optic core. 

• Community-free composting location to improve yards. For example, Los Altos has for 
free. 
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APPENDIX B: HOUSING WORKSHOP RESPONSES 

Affordable Housing 

• (Regarding Myth #5) The housing built on San Tomas at Rivermark stands out like a 
sore thumb and was not designed to match the original architecture of Rivermark. If that 
trend is continued I don’t want to see it 

• Why should people that made an early financial sacrifice to own their own home deny 
others the opportunity to stretch a dollar and have to pay and financially suffer twice? 

• I think many of the myths are true and the “facts” provided are simply qualifiers. Don’t 
use the facts to displace the concern but rather help resolve the concerns; eg Myth #5 
isn’t debunked here. The fact simply states that efforts can be made to diminish the con-
cern “myth” as you call it. 

• (Regarding Myth #1) We want affordable housing to be seamlessly integrated into neigh-
borhoods. 

• (Regarding Myth #5) High-density is/will be a troublesome but necessary piece of future 
housing solutions. 

• Lovely well-designed high-density housing above shops would make much better use of 
El Camino than current, rundown, empty strip malls. This would also increase mass 
transit usage. 

• Allocate affordable housing throughout City equally 

• Affordable housing should be located close to mass transit to help parking issues 

• Like to see some way to incentivize for-profit developers to build affordable housing 

• There needs to be affordable housing bridging the gap between the identified low-
income qualifiers and regular housing. Working with developers and construction com-
panies to maintain quality yet not necessarily higher-priced amenities that contribute to 
the overall higher prices. 

• Do the planners listen to residents or just read these comments and think ‘Ho Hum’? Do 
residents’ comments make a difference in these times? 

Density and Design 

1) 

• Should be well-separated from single-family residential 

• Near BART  

• This is awful (seconded) 

• Does not belong in Santa Clara 

• Don’t go there – too big 

• Or if you there, do it in Old Quad/Downtown…near SC Transit Center 

2) 
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• Truly without any architectural qualities! 

• Yuck! 

3)  

(No responses) 

4) 

• Looks like the type of housing that should be built near our “new” downtown to support 
SCU population 

• Awful! 

• Too high, too boxy 

5) 

• Two to Three-story apartments/condos work well in many SC city settings 

• This is nice when near BART/”Benton-Lafayette “new” downtown” or on El Camino 

• Two to Three-story ok in many locations. Like the mix. Good among large develop-
ments of like housing 

6) 

• I like this the best – nicely done, will fit in even with older historic areas. 

• Good residential style, ie similar to the single-family designs; doesn’t stand out as “dif-
ferent”; good exposure – safety/crime concerns 

• Fits in best with current neighborhoods – most important to have new construction in 
keeping with current neighborhoods 

•  A look we recognize 

• Nice, but I’m sic k of single-family housing being slammed together with no land to 
separate or have open feeling (2) 

• I visit similar places in Mountain View and I get sick with thing being so close together; 
so much for personal space in the future. 

• Can these be duplex or 4-plex 

• Needs solar added and other attributes of green building; native plants; permeable sur-
faces 

7) 

• Near BART or other transit 

• No! Too compacted, too high. Does not promote community. 

8) 

• Works well with the existing single-family neighborhoods 
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•  A nice look for Old Quad area 

• Nice look but how about some smaller options 

• Looks nice, functional. Hope they fit in with nearby housing 

• This looks like those awful four homes nearby built in the Old Quad on Mo-
nroe/Homestead. They ruin the streetscape and look really cheap 

9) 

• Also a nice look for Old Quad area 

• Interesting design; appropriate height for most locations 

 

Other Comments 

• Why aren’t there any lower-density designs? 

• “The Enclave” and the development across the street at Pruneridge and Lawrence are 
problematic. “The Enclave” is approximately half-full and fire-lane parking violations 
are daily. Far too many driveways between Chevron, apartments and the two develop-
ments. 

• I think they all look very much “out” of Santa Clara character – do you intend to put 
these in Downtown Santa Clara? – I bet not. 

• Most newer homes are too close and you can’t turn your car the drive or street 

• Like to see mixed-use developments 

• Where is the “housing above shops” option? 

• High-density means high buildings that cast shadows – why not pyramid-shaped build-
ings? 

• Any new housing design should fit in with designs in existing housing the particular 
neighborhood. Any design new to Santa Clara should be built only where there is no ex-
isting residential neighborhood. The preservation of existing neighborhoods is most im-
portant to Santa Clarans I have spoken with 

• Mixed-use housing builds small communities and cuts down need to drive 

• Single-family homes should be built on no less than 6000 square feet. Otherwise let’s just 
call it a townhome, condo or “micro-home”. Real neighborhoods with more space are 
more appealing. 

• I want housing that looks like the housing that’s already here 

• High-density = more issues = more stress. Not necessarily more money 

• High-density = more traffic = more congestion = more school crowding 

• High-density should also be green. Roof -> solar; yards -> native plants; parking -> 
permeable surfaces; community garden 

• Integrate housing with water collection, broadband communication, transportation, etc 
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• Allowing 2500 square foot houses on 4000 square foot lots with families or groups with 
4-plus cars and one 2-car garage (no driveway) is ludicrous 

• It is easy to “justify” higher-density development, but we should protect single-family, 
larger lot homes (where they still exist) and while they still exist. Also preserve neigh-
borhood types that currently exist. 

• Consider more mixed-use near BART/CalTrain ; Housing on top/businesses below – 
like Santana Row but less pricey/exclusive (2) 

• Model of this could be at NE corner of Stevens Creek and Lawrence 

Housing Location 

• Hopefully the City of Santa Clara avoids ghettoizing “projects” 

• None of these should be allowed in the Old Quad 

• The ‘red’ architecture is in keeping with Spanish or “Mission”-style and as we are the 
“Mission City” this works well. It was nicely done recently across from the Taco Bell one 
block in from El Camino 

• Please don’t continue to encourage the yellow architectural style – builders here don’t 
do this well and they end up looking very cheap and like shabby old houses 

• The blue and green are both not very pleasing to look at. I am also against any structure 
over four stories tall in the Old Quad. I make an exception for Lafayette/Benton area 

• Keep neighborhoods stable, single-family neighborhood can be destroyed by inappro-
priate mixture. Don’t be exclusive, but keep the neighborhood impact in mind w/ 
nearby affordable housing (unless some of the efforts can be making some those hous-
ing single-family detached) 

• The Laurelwood area has a usually high amount of medium-to-high-density housing 
already. The already approved and demoed size near Lawrence and El Camino will have 
impacts. The new proposed Santa Clara Square pushes it beyond reasonable limits. This 
development needs to go to elsewhere. 

• I don’t see housing above shops. El Camino would be perfect for high-density housing, 
three or four floors above shops. Destroy all those old ugly stores on El Camino 

• New housing density should take into account existing housing (ie build lower level 
housing if adjacent to existing one-story homes) and traffic, schools, environmental im-
pact more than generally done 

• A master plan that includes the above must be developed and followed without excep-
tions for individual projects 

• Housing growth needs to be coupled to schools and real estate purchase to support 
school growth 

• Santa Clara needs to consider neighboring city land use (high-density housing, schools, 
parks) and distribute the use of all of these (be a good neighbor) 

• New developments are built too close together; they do not appear to have safe emer-
gency access, ie Homestead Road new developments; unattractive developments; no 
green buildings, solar power, etc 
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• More and more active involvement of neighborhoods where new growth/buildings are 
being considered. This starts with specific notice to a much wider area when a specific 
project is being proposed and voted on. 

• Santa Clara must be a good neighbor and seek agreement from the neighboring cities on 
any plans for high-rise/high-density housing 

• Time for mixed-housing use (residence and stores) - forms easy access to stores – cuts 
down on traffic need. Santa Clara is large – needs multiple small communities which in-
clude access to basic services (ie food) 

• Growth okay – do it smart. If not in Bay Area then we perpetuate issue of long com-
mutes and loss of farm land and open space 

Public Services 

Parks and Open Spaces 

• Consider neighborhood park care programs that involve residents; sprinklers flooding 
little league fields on Saturdays….it is too hard to work the way through Parks & Schools 
to get things fixed 

• Repair the terrible concrete at Westwood Oaks Park 

• Review and revise the “no” signs at the parks (No: Bikes, Skateboards, Roller skates, 
Baseball, Fun). They are not realistic and do not fit needs 

• Clean up Central Park Pond! 

• Bike access to parks 

• Continue to require major developers to contribute open space/park land 

• Open spaces shared by all residents; limit non-resident use 

• Better distribute open space/parks in city 

• Encourage open space within walkable distance from housing 

• The more open space that is saved in Santa Clara will bring up the desirability to live in 
our city 

• Would love to see more small parks/green spaces with benches to encourage neighbors 
to walk/chat 

Environmental Impacts 

• City’s vehicle fleet powered entirely via alternative energy 

• Encourage more police on bikes; electric vehicles powered by solar 

• High-density housing without a planned community with retail, restaurants, etc such as 
Santana Row will lead our residents to get into their cars, pollute the air, and spend our 
disposable income in every other city other than our own. 

Infrastructure 

• Solar energy; pedestrian-friendly streets 
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• Solar power; wind power 

• Get to solar across the city 

• Double-plumb new construction for recycled water use 

• Require useful DSL speeds for new developments. In many areas today there is no com-
petition for Comcast 

• High-density housing leads to high-density-packed roads. No one wants to sit at an in-
tersection that requires one to wait multiple “greens” before being able to cross. 

• Mixed-use housing creates community and cuts down transportation needs 

• Have a current study done on traffic on El Camino and Lawrence not one that dates 
back “8” years! 

• (Seconds above comment) That considers near- and long-term plans from neighboring 
cities (Santa Clara Square and Sunnyvale) 

Schools 

• Ensure consistent containment & security of students at schools. Most Santa Clara 
schools have a high % of perimeter fencing while Eisenhower at Mayowood Park has 
none. Nearby creek is not secure either. 

• Consideration of school impact and its related cost when increased population is being 
courted and new buildings being approved. 

• Work harder to maintain strong partnership between school district and city 

• Developers and new residents need to pay for new school structures (capital outlay) 

• School buildings energy provided on site by solar power 

• Environmental studies taught in schools 

• Synchronize school district boundaries with city boundaries for more efficient manage-
ment of funding, eg current San Jose/SCUSD issue 

• City funds used by School district not serving some city communities 
- grants 
- teacher housing 

• Improve accuracy of student generation numbers 

• Improve SC high school standards 

• New school, Don Callejon, being utilized by Alviso seems unfair 

• I want my children, who live in Santa Clara, to benefit from a new school 

• The lottery system for Washington and Milikin is hindering the improvement of neigh-
borhood schools 

• The expansion of existing Schools via “portable” buildings is wrong. Cities sell public 
land to developers is short-sighted and hurts the community in the long run 
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City Programs 

• Does this program distinguish between, or have provisions for, “critical skills” necessary 
for sustainability (bus drivers, hairdressers, cooks, etc). Maybe it should 

• Will these programs respect/guarantee the integrity of the architecture of individual 
neighborhoods? This is critical to keeping Santa Clara the wonderful place to live that it 
has been for so many years. 

• The program for teachers (“Del Maestro”?) is a great concept 

Other 

• This forum, 25 minutes, to provide thoughtful, in-depth, intelligent comments (like last 
time) is not sufficient. Would’ve been nice if you’d publish these topics ahead of time so 
we could come prepared. (4)  

• Preservation of historic neighborhoods! 

• Library (north side) 

• Police presence and enforcement needs support 

• Soil improvement (with compost that is “free”) encourages home gardening (veg/fruit) 
which is self-sustainable 
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APPENDIX C: WORKSHOP AGENDA 

 

 

 



CITY OF SANTA CLARA GENERAL PLAN UPDATE 
 

Community Workshop - August 4, 2008  
 

Environment/Sustainability: 6:00 – 7:00 PM 
 Housing: 7:00 – 9:00 PM  

 
Santa Clara Senior Center 

1303 Fremont St. 
Santa Clara, CA 95050 

 

Meeting Objectives  

• To initiate a dialogue with community members about the environmental and 
sustainability priorities that should be addressed in the General Plan and EIR.  

• Initiate a community dialogue around housing preferences, opportunities, and 
programs. 

Meeting Agenda  

1. Welcome (Carol Anne Painter, City Planner) - 5 min. 
 Purpose of Workshop and Agenda 

2. Workshop Introduction (Rajeev Bhatia, Principal – Dyett & Bhatia) - 5 min. 
 Environmental Input into General Plan  

3. Individual Activity—Ideas and Priorities - 20 min. 

4. Individual Activity Results (Dyett & Bhatia and City Staff) – 5 min. 

5. Group Discussion—Top Priorities - 15 min. 

6. Next Steps for the General Plan/EIR (Rajeev Bhatia) - 5 min. 

7. Transition to Housing Portion – Refreshments, Setup and New Arrivals – 10 min. 

8. Introduction to Housing (City Staff) – 20 min. 
 Housing in the General Plan  
 Existing City Housing Policies and Programs (Jeff Pederson) 
 Q & A 

9. Individual Activity—Housing Stations – 25 min. 

10. Individual Activity Results (Dyett & Bhatia and City Staff) – 10 min. 

11. Group Discussion—Top Priorities – 20 min. 

12. Conclusion and Door Prizes (Carol Anne Painter) - 10 min. 



Prepared by




